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< ABSTRACT >

A Study on the Estimation of Voice Phishing
Investigation Workload through Job Analysis

Chung, Woong

The aim of this study is to analyze the workload of voice phishing
investigation team in the police through job analysis, which is expected
to make a fundamental contribution toward building up a proper
manpower model for effective response against increasing voice
phishing.

According to the results of estimation based on the survey to the
team of local police agency and police station nationwide, the average
time required at each investigation job is turned out to be 20.44 hours
in the intelligence collection activities outside of the office, 28.32 hours
in the investigation to criminal suspects, 44.87 hours to accomplices,
2.396 hours in the communication investigation, 28.03 hours in the
account tracking investigation, 48.30 hours in the field tracking
investigation, 23.59 hours in the analysis of evidential matter, 40.94
hours in the undercover operation, 40.81 hours in the international
cooperative investigation(Interpol), 87.59 hours in the moving to the
scene and arrest, 9.85 hours in the investigation guidance, 16.43 hours
in the document filing for dispatch. To sum up, the total time required
in the investigation to voice phishing is estimated to be 574.56 hours
by case.

On the basis of specific job, the most time-consuming is 87.59 hours
of the moving to the scene and arrest, followed by 48.30 hours of the
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field tracking investigation, 44.87 hours of accomplices investigation,
and 40.94 hours of the undercover operation, 40.81 hours of the
international cooperative investigation.

Considering the type of the police, the required time of local agency
voice phishing investigation team is shown to be 733.75 hours by case,
which is about 3.6 times longer than 268.62 hours of the police station
investigation team. That's because voice phishing investigation in the
local agency team is generally conducted on the base of investigator

perception and team investigation, with large crime case.
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